
Field:    Health   
Name:    Ziqitza Health Care Ltd 
Location:   Mumbai, India 
Name of Positions:  Intern (3) 
 
Brief Description of Organization:  
ZHL was setup by a group of young professionals who, after their education in the US and 
professional employment in India, realized the acute need for organized and networked 
Ambulance service in India for saving lives which may otherwise have been lost ONLY for want 
of timely medical attention. ZHL currently operates Ambulances through two models, the Dial 
1298 for Ambulance and the Dial 108 in Emergency. 
The Dial 1298 for Ambulance Service (Cross Subsidy model) was launched in 2005 with 10 
Advanced Life Support Ambulances in Mumbai. The uniqueness of the ZHL Ambulance service 
business model is its self-sustainability (from its own revenues) and universal access (provision 
of service irrespective of the ability / capability to pay using cross subsidized pricing regime). 
The Dial 1298 for Ambulance service now covers the entire city of Mumbai and seven districts 
of Kerala providing emergency medical service to a population of over 28 million. Under the 
Dial 108 in Emergency service (Public - Private Partnership model), ZHL has been operating the 
service in Patna City and its suburbs in the State of Bihar with 10 Ambulances after being 
awarded the contract in the first ever transparent bidding process for EMR (Emergency Medical 
Response).  
Different state governments have under the Dial 108 in Emergency (Public-Private Partnership 
model) service initiated tenders to select the private partner to operate the service in their 
respective states and ZHL is actively participating in these tenders. ZHL also envisions in 
providing emergency medical care beyond the shores of India and is pursuing opportunities in 
various developing nations across the world both through its cross subsidy and public private 
partnership models. Today ZHL has more than 700 Ambulances operating across India. The plan 
is to scale up to 2000 Ambulances by March 2013. 
 
Information specific to the internship:  
 
Schedule:  
Flexible start and end dates 
 
Stipend / Assistance:  
No stipend is available. ZHL can provide all necessary language help.  
 
Apply through:  
Huma Sayed, Head, Human Resources 
Raajeev Madurkar, Sr. Manager, Human Resources 
(contactus@zhl.in) 
 
Website:  
www.zhl.org.in  
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